Whitman College Climbing Center Staff General Application

Name of applicant:____________________

Date of application:___________________Student ID number:___________________

Date of birth:________________________ Email address:_______________________

Phone Number:______________________ Year in School:_______________________

Local address:_______________________ Home Address:_______________________

City, State Zip:_______________________ City, State Zip:________________________

Circle all of the positions that you are interested in applying for:

Climbing Center Desk Staff  
Climbing Instructor

Climbing Wall Technician

Climbing Center  Supervisor   

Crank Organizer

Have you ever held a position at Whitman before?   Yes      No

Are you a resident of Washington State?
Yes      No

Have you been awarded work study?   Yes      No
Please answer all of the following to the best of your abilities. If you need more space, feel free to attach extra sheets. Please type responses in italics and not bold.

List previous applicable work experience, paid or volunteer:

Current certifications:  ⓪First Aid     ⓪CPR   ⓪AED  ⓪WFR   ⓪EMT    ⓪Other:____
SSRA classes that you have completed or are enrolled in: ⓪ Beg. Climbing: SSRA138 ⓪ Int. Climbing: SSRA 238      ⓪Advanced Climbing: SSRA 338

Current Whitman Climbing Center certifications: ⓪ Top Rope Climbing and Belay

⓪ Lead Belay      ⓪ Lead Climb

Have you taken Whitman’s defensive driving training?

List skills or qualifications that you have and any other formal training that you have had that are applicable to the position(s) that you are applying for.

Why should we hire you as a climbing instructor/wall technician/desk staff member/ Crank organizer? What sets you apart from other qualified applicants?

Please submit a detailed resume including all technical skills AND photocopies of your certifications along with this application.

For climbing instructor position: Please include a detailed resume showing climbs you have led (Minimum of 20 outside climbs at the 5.8 level or higher)List: date, location, rating, # of pitches, sport vs. trad, and whether you led the climb, (only for climbing instructor positions)

Work Experience

1)













Position 




Employer

Dates employed

Supervisor’s Name



Phone


Reason for leaving

2)













Position 




Employer

Dates employed

Supervisor’s Name



Phone


Reason for leaving
3)













Position 




Employer

Dates employed

Supervisor’s Name



Phone


Reason for leaving

Please list the days and times that you would be available to work:

Mon: _______

Tues: _______

Wed: _______

Thurs: _______

Fri: _______

Sat: _______

Sun: _______

Desired number of hours per week: _______ 

WHITMAN COLLEGE

Climbing Center Staff

JOB DESCRIPTION

JOB TITLE: Climbing Center Staff

SUPERVISOR: Outdoor Program Director

OFFICE/DEPARTMENT: Whitman

DEPARTMENT HEAD: Brien Sheedy

Climbing Center


Starting Wage: Minimum wage

Positions:  


Climbing center staff fall into four main categories: Desk Staff, Climbing Supervisor, Climbing Instructor, Climbing Wall Technician and Sweet Onion Crank Manager. Both the Climbing Instructor and Wall Technician positions require some technical skills. All positions require basic top rope climb and belay certification at the time of hire or within two weeks after being hired.
CLIMBING CENTER DESK STAFF:


The climbing center desk staff is in charge of managing the resources at the Whitman climbing wall. At least one desk staff member must be present at all times while the wall is open. Wall staff are responsible for ensuring that all necessary forms are available and in order. This includes liability forms, both blank and signed, proficiency check sheets and the electronic and hard versions of the wall user records. Desk staff are responsible for entering all user information into the computer and making sure that all climbers have watched the safety video and that they are not taking part in activities beyond their Whitman College Climbing Center certification level.


Principle Responsibilities:

1. Organize the paperwork needed in order to keep the wall in working order and keep the climbing center computer records up to date.

2. Manage safety at the climbing wall and make sure that all climbers have signed in.

3. For new users, the desk staff must verify that the user is a student, staff, faculty, alumni or family.  The wall staff must also show that safety video and make sure that the user has signed a liability waiver.

4. Enforce wall rules at all times.

5. Tighten or remove holds on the bouldering wall if they are loose or broken.

6. Sweep and vacuum up chalk on floor when necessary.
Required Knowledge and Skills:

1. The climbing wall desk staff must have, as a minimum requirement, current first aid,CPR and AED certification.

2. Organization skills and ability to use excel.

3. Ability to maintain a safe environment at the Climbing Center.

Meeting/Training Requirements

•  All staff training at the start of each semester.

•  Monthly meetings for all climbing staff.
CLIMBING CENTER SUPERVISOR:

Principle Responsibilities:


The climbing center supervisor aids the Director of Outdoor Programs in coordinating and overseeing the training of gym staff and in the general management of the climbing facility. In addition he/she oversees the staff schedule and assists in the development and enforcement of climbing center policies, the performance and documentation of routine facility and safety equipment inspections and organization, scheduling and instruction of various indoor and outdoor climbing activities.

Required Knowledge and Skills:

•  The climbing center supervisor must have, as a minimum requirement, current first aid, CPR and AED certification.

• Experience with indoor and outdoor climbing programs.

• Graduate of SSRA 387 Advanced climbing class and/or AMGA SPI or Wall Instructor course.

Expectations:

Each semester:

Assist in screening, interviewing, hiring and scheduling climbing gym staff.

Monthly


Schedlue and help facilitate monthly staff meetings/trainings


Equipment inventory


Facility Inspection


Weekly jobs plus behind the wall inspections


Schedule and facilitate monthly route setter meetings/trainings

Weekly


Complete gym maintenance


Gear and hold inspection


Rope rotation


Entrance desk organization and cleanliness


Paperwork check (risk management, forms, ect.)

As needed


Coordinate the staffing needed for special events.

Meeting/Training Requirements

•  All staff training at the start of each semester.

•  Monthly meetings for all climbing staff.
CLIMBING INSTRUCTOR:


Climbing instructors are responsible for teaching one weekly class with the help of another climbing instructor lasting 1.5 hours with eight-ten students.  Beginning climbing instructors will teach the skills necessary for top-rope climbing at the Sherwood Climbing Wall.  Intermediate climbing instructors teach students how to lead climb sport routes as well as build and clean sport route anchors in a safe manner.  All climbing instructors are required to attend all meetings throughout the semester and training sessions at the beginning of the semester, as well as lead at least one of the scheduled SSRA climbing trips.  The goal of the climbing instructor is to teach students fundamental climbing skills along with how to identify and manage risks and hazards inherent in the sport.    
Principal Responsibilities:
1. Be ready to begin class on time by having ropes and climbing holds set up before it is time to begin class.  Instructors to arrive at least 15 minutes before the start of class for set-up and to remain at least 15 minutes after class for take down.

2. Be confident in what you are teaching so that students feel comfortable trusting what methods are being taught to them.  Also, be aware of the abilities of the students and what is happening during class.  

3. Be sure to keep track of the abilities of the students on an individual level, and the class as a whole, throughout the semester so that the material covered in a given class is appropriate.  

4. Enforce the posted rules for the climbing wall. 

5. At the end of each class period all ropes must be coiled and returned to their appropriate place in the climbing closet.  All of the bottom climbing holds for the first six feet must be taken down and stored in the closet as well.  The climbing instructor keys should be returned immediately after class is over.  

6. In general, help keep the climbing wall closet as clean and neat as possible.

7. Record attendance on the attendance sheet that is kept in the climbing folder appropriate to the class.

8. At the end of the semester give students evaluation sheets to be filled out.
Required Knowledge, Skills and Training: 
1. Advanced climbing systems and site management class.

2. Ability to effectively teach all elements of top-rope climbing including proper use of a harness and belay device, as well as the B.U.S. belay technique and proper commands.  

3. Ability to effectively teach all elements of lead climbing a sport route including lead belaying, proper clipping technique, anchor construction and anchor cleaning (Intermediate Climbing Instructors).

4. Ability to teach enthusiastically and accurately and creatively.

5. An ability to establish a rapport with students.

6. An ability to work with and constructively supervise peers.
7. Ability to lead sport routes and set up a safe top-ropes for the SSRA climbing trips.

8. Climbing instructors must have, as a minimum requirement, current First Aid and CPR certification and Whitman van driver certification.

9. Ability to maintain a safe environment at the Sherwood Climbing Wall and at the local climbing areas (Frenchmen’s Coulee and Spring Mountain).

10. Must go through Whitman Defensive driving program.

Meeting/Training Requirements

•  All staff training at the start of each semester.

•  Monthly meetings for all climbing staff.
CLIMBING WALL TECHNICIAN:

The climbing wall technician is responsible for general upkeep of the Climbing Center facilities. The wall tech is also responsible for facilitating improvements to the wall, including adding new holds. The wall tech also oversees work on the wall for the Sweet Onion Crank in the spring. He or she is responsible for striping the holds off of the wall prior to the setting of new routes.
Principle Requirements:

1. Maintain the Whitman Climbing Center facilities.

2. Complete maintenance projects as assigned by the Program Director.

3. Retire and replace gear in hardware when necessary.

4. Maintain proper inventory of the climbing closet.

5. Check the status of the top rope anchors periodically.

6. Work to keep all holds on the wall tight and replace or fix spinners.
Requires Knowledge, Skills and Abilities:

Necessary technical skills including lead climbing, rope ascension, route setting, TR climb and belay skills and necessary knots.

Meeting/Training Requirements

•  All staff training at the start of each semester.

•  Monthly meetings for all climbing staff.
SWEET ONION CRANK MANAGER


The Sweet Onion Crank Manager is responsible for planning and organizing the Sweet Onion Crank to take place on the last Saturday of April. 

Principle Requirements:
1. Create design for t-shirts and posters.

2. Obtain national and local sponsorship for the competition. Write solicitation and thank you letters to sponsors

3. Organize volunteers for route setting, judging, and other tasks.

4. Oversee advertisement for the event.

5. Keep the Crank running smoothly the day of the event.

Requires Skills and Knowledge:

1. Ability to work independently.

2. Ability to communicate effectively.

3. Must possess excellent writing skills.

4. Ability to effectively manage time and multi-task.

5. Ability to work well in a position of leadership.

6. The Sweet Onion Crank Manager must have, as a minimum requirement, current First Aid and CPR certification.

7. Ability to work with Microsoft Word, Excel, and Adobe Photoshop are a plus.

OTHER GENERAL QUALIFICATIONS

1. Full-time student 

2. Must have and maintain good academic standing

3. Must have current CPR, AED and first aid certifications

4. An ability to work with others in an environment where safety is of utmost importance

5. An ability to cope with diversified responsibility

6. An ability to project a positive and professional image

7. An ability to function on the job with limited supervision

8. A familiarity with the Outdoor Program and its services is preferred

9. A willingness to make a commitment to the position for the academic year

10. Commitment to finding an authorized substitute in the event of a conflict that prevents an employee from working a particular shift. Failure to work a shift or find a replacement will result in loss of pro-purchase privileges and could result in loss of job.
Please turn in this application to:


Brien Sheedy


Director of Outdoor Programs


Reid Campus Center, Room 209











